Your Technology Partner
for Innovation
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About Us

Relatech Group has been the Italian Technology Partner for about 15 years.

=

Our experience of business and technology meets the different needs of our Customers with innovative solutions.

Numbers Locations Relatech Companies

15 years experience

Relatech Digital
Relatech Lab

Revenue 10 ML €
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RELATECH GROUP
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Our Story

Relatech founded
by a group
Software Engineers
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Differentation into

Fashion & Luxury
Market

Founded Ithea, 100%,

a Research and
development society

(as spinoff UNICAL)

System integration in
different sectors like
banking, healthcare,
assurance, retail,
transport
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IBM Business Partner
on mobile, cloud
and analytics
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Digital Marketing
e Strategy opens
" new business

Factory Napoli,
New Enterprise
Customers,

|OT Solutions
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Towards the Cognitive
Era (Watson, Big Data,
Proximity Marketing,
Cloud, Augmented
Reality)



Our Market

Sales Breakdown Locations

M Insurance

I ¢ RO T *  Milan
Pharma EZd Nt * Naples
. LofU) * Cosenza
Telecommunication
B Retail-Fashion
B Supply Chain
M Energy & Utilities

B Transport




What We do

Relatech business approach

Analysis

Functional & specific
analysis of the project

Execution

Project development with
high technology skills

Governance

Governance of project
development and risks

Service

Maintenance, assistance
and support during and post
project development

ﬂ 2017 Relatech Copyright - All information is strictly confidential and may not be disclosed without the consent of Relatech SRL 5




What We do

Services - Projects — Solutfions

Services

T

. Business Web & Mobile | Digital & Content . . .
Technology skills Consulting B neT et v e Digital Marketing
IT Governance Technology System Marketing C°9“i'ive‘5""°f"!“)’
Consulting Integrations automation R
Functional & S & BPM, ECM, ERP Big D & E
Process trategy y , ’ ig Data & E- . or
Consultancy Innovation CRM, CPM commerce Enterprise Mobility

Marketing Cloud - - Chatbot

- Augmented reality
- Visual recognition

Watson Explorer -
Digital & Customer insight -

2017 Relatech Copyright - All information is strictly confidential and may not be disclosed without the consent of Relatech SRL 6




Business areas
System Integration, Mobile Applications, Digital Experience, Web Development

System Integration Mobile Applications Digital Experience Web Development
Complete IT Projects Smartphone and Tablet Integrated and digital Web applications
Management in the whole devices Applications to communication solutions development as ad-hoc

software Lifecycle of the project: support marketing area for business agencies and ~ solution for the Intranet
Plan, Analyze, Test, Deploy selling network with the user public spaces (private network) or Internet
interfacing process (World Wide Web network)
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Business areas
Analytics, lot & Big Data, Customer proximity & engagement, Cloud

Analytics lot & Big Data
Examining data sets in order Internet of Things, or
to draw conclusions about else the Internet of
the information they contain, physical devices, with
increasingly with the aid of Data collection
specialized systems and intferconnected

software.

Customer Proximity &
Engagement

Customer revelation
through Proximity solution
as anonymous user or
really Engagement as
registered user

Cloud

Internet-based computing
that provides the data
storage on online shared
databases and servers, to
be accessible for all
involved users
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What We do

Skills

PROJECT MANAGEMENT
CUSTOM DEVELOPMENT J|  PLATFORM DEVELOPMENT AS MOBILE APPLICATION OPMENT,
DATABASE FRONT END APPLICATION | JAVA EE APPLICATION | NODE JS

SQL SERVER MONGODB - SPRING o pRESS
ANGULARJS BOOTSTRAP
POSTGRESS COUCH DB HIBERNATE FRAMEWORK

MySQL CLOUDANT

JQUERY JENKINS  MAVEN LOOPBACK

ORACLE DASHDB
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What We do

Partnership - Capabilities

salesforce
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Save the Duck

Relatech references

gﬂ
5
)

«
e o

TORNAATROVARCIH
0 ORATUO!
NELLA TUA SHOPPING BAG

B

* Development of a Marketing database
« Customer behavior analysis through different touchpoints (web, social, email,

MOD. D3543M
ART. GIGA

Ecommerce)
« Creation of Marketing Campaign
* Monitoring shopping cart (Ecommerce) A o
* Monitor new newsletter subscribers

* Send customized newsletter through “IBM Watson Marketing Campaign” service I

* Upselling and Cross selling activity
SAVETHEDUCK.IT >

BISOGNO DI AIUTO?

IBM Marketing Cloud, IBM Campaign, Digital strategy,

Marketing Automation, Ecommmerce analysis, CRM
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Supply Chain

Relatech references

* Implementation of ReZone solution
« Cognitive proximity Marketing activity
* Prospect/Customer behaviour analysis

* Register the most popular customer journey (in a single day or a period)
* |dentify the most visited zones
« Customer average time per zones

« Creation of Marketing customized Campaign

ReZone anonymous module, Marketing automation,

Digital Marketing, Cognitive proximity marketing
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Healthcare

Relatech references

* Marketing automation campaign

- . « Commercial campaign on products and
 Digital & Content Analysis :
i b e o services

. iour analysis online 1 .
HSTomer beRaviour andly « Customer/prospect profiling activity

* Development of a user database .
« Customer Engagement project

e Customized communication

ReZone Marketing module, IBM Marketing

Cloud, Digital & Content analysis
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Telecommunication

Relatech references
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* Development of a Marketing database Communications on brand activity

» Customer/prospect engagement activity Enrich brand identity on social networks
* Prospect/Customer behaviour analysis * Development of report dashboard

« Creation of Marketing Campaign * Improve online customer activity

Marketing automation, Digital & Content

analysis, Digital Marketing, CRM, Ecommerce
Analysis
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Assurance

Relatech references

* Marketing database development

* Marketing automation campaign

» Customer/prospect behaviour analysis

* Send customized newsletter through “IBM Unica Campaign” (version10)
* Flow and multiwave campaign management

* Development of a tailored assurance offer for client and prospect

IBM Marketing Cloud, Digital & Content

analysis, Digital Marketing, CRM, Ecommerce
Analysis, Customer Insights

2017 Relatech Copyright - All information is strictly confidential and may not be disclosed without the consent of Relatech SRL

15



Contacts

marketing@relatech.com
comunicazione@relatech.com

Visit our website
www. relatech.com
rezone.relatech.com

Follow us on Social Network

. @Relatechsr! f @relatechSrl “ @Relatech

ReLATeECH
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